TRIGGER

You send the "Conversation Starter” f \

Hey Name,
It's Name from (Insert Practice) here.

v

Just wanted to check in to see if there is anything
we can do for you right now?

Name

RESPONSE - -~ ===~ f- === === === =oooooooooo ol

They respond needing help/similar They respond saying no thanks/similar

ACKNOWLEDGE ---{---{--------------ooo - -

No worries Name!
Good to hear back from you Name!
Tell me more about X

(insert problem eg: your neck pain)?

I was just thinking of you.
Reach out if you need help with
anything at all, 'm here to over deliver.

GETTHEBOOKING -~~~ :

I can get you in to see (insert name of practitioner) he/she has
availability on Wednesday or Thursday.

What day suits you best?

4 Great. He/she has availability at (insert morning time) or (insert N Immediately send next message
afternoon time).
N

Perfect. All locked in on (insert, day, date, time).

Can't wait to see you then :)

Just so | can let (insert practitioner name) know, what .
problem are you having right now that we can help you with? -.wait for response
C Fantastic (insert practitioner name) get's great results with (insert problem).

EXCITEMENT - -~ - - - oo oo

I've just let (insert practitioner name) know and (he/she) is excited to help you on (insert day).
Have a great day :)

Follow up messages if the chat diesoff -----------------------------------

Hey (name),
(name)?
Did you miss this?




